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Attorneys for Plaintiffs
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515 South Flower St., 25th Floor
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55 Second Street, 24th Floor

San Francisco, CA 94105
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Attorney for Defendants
APPLE INC,;
DEKA IMMOBILIEN INVESTMENT GMBH, LLC

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

NICOLE BROWN-BOOKER and CASE NO. 3:07-CV-4397-81
JANA OVERBO, Civil Rights
Plaintiffs,

CONSENT DECREE AND [PROPOSED]
\Z ORDER

APPLE INC,; DEKA IMMOBILIEN
INVESTMENT GMBH, LLC; and
DOES 1-10, inclusive,

Defendants,

CONSENT DECREE AND ORDER
1. Plaintiffs NICOLE BROWN-BOOKER and JANA OVERBO {“Plaintiffs™),

filed a Complaint in this action on August 24, 2007, to recover damages and to enforce

provisions of the Americans with Disabilities Act of 1990 ("ADA™), 42 U.S.C. §§ 12101 et
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claims, demands, actions, and causes of action of whatever kind or nature, presently known or

unknown, arising out of or in any way connected with the matters alleged in the Complaint,

RELEASE OF DEFENDANT DEKA IMMOBILIEN INVESTMENT GMBH, LL.C:

12. Plaintiffs, on behalf of each, their respective agents, representatives,
predecessors, successors, heirs, partners and assigns, releases and forever discharges Deka
Immobilien Investment GMBH, LLC, its officers, directors, shareholders, subsidiaries, joint
venturers, stockholders, partners, parent companies, employees, agents, attorneys, insurance
carriers, predecessors, and representatives from all ¢laims, demands, actions, and causes of
action of whatever kind or nature, presently known or unknown, arising out of or in any way

connected with the matters alleged in the Complaint.

TERM OF THE CONSENT DECREE AND ORDER:

13. This Consent Decree and Order shall be in full force and effect for a period of

twelve (12) months after the date of entry of this Consent Decree and Order, or until the

injunctive relief contemplated by this Order is completed, whichever occurs later. The Court
shall retain jurisdiction of this action to enforce provisions of this Order for twelve (12) months
after the date of this Consent Decree, or until the injunctive relief contemplated by this Order is

completed, whichever occurs later.

SEVERABILITY:

14.  If any term of this Consent Decree and Order is determined by any court to be
unenforceable, the other terms of this Consent Decree and Order shall nonetheless remain in

full force and effect.

SIGNATORIES BIND PARTIES:

15.  Signatories on the behalf of the Parties represent that they are authorized to bind

the Parties to this Consent Decree and Order. This Consent Decree and Order may be signed in
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counterparts and a facsimile signature shall have the same force and effect as an original

X Nﬂgj \ %:_ﬂgi’
" Plaintiff NICOLE BROWN-BOOKER

y %ﬁﬁﬁ AR
PlalntifAJANA g?ZRBO \

Defendant APPLE INC.

PAUL L. REIN \
JULIE A, OSTIL. |
LAW OFFICES OF PAUL L. REIN

Attorneys for Plamtifts
NICOLE BROWN-BQOKER. and JANA OVERB
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counterparts and a facsimile signature shall have the same force and effect as an original

signature.

Dated: February , 2009

Dated: February , 2009

Dated: February')a, 2009

APPROVED AS TO FORM:

Dated: February 2009

Plaintiff NICOLE BROWN-BOOKER

Plaintiff JANA .VERBO

L : /m”\. T
D/e/fe_ﬁd i APPLE INC.
M
//

PAUL L. REIN
JULIE A. OSTIL
LAW OFFICES OF PAUL L. REIN

Attorneys for Plaintiffs
NICOLE BROWN-BOOKER and JANA OVERB!
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Dated: February £.22009 DAVID M. WALSH
JEFF MICHALOWSKI

Altorriey for Defendants
APPLE INC,; DEKA IMMOBILIEN
INVESTMENT GMBH, LIL.C
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Exhibit A

Apple shall perform the obligations listed in paragraphs 1 through 8 in this Exhibit “A” in order to

enhance the accessibility of the Apple Retail Store Ioéated at One Stockton Street, San Francisco,

California (the “Apple Retail Store™) within the time frames prescribed in the Consent Order,

subject to the issuance of building permits by appropriate authorities, as necessary.

I. Front Door (Main Entrance): Apple will periodical]y {not less than monthly) monitor,
make necessary adjustments to and otherwise maintain the "push pressure" necessary to
open the front door of the Apple Retail Store at levels acceptable under the ADAAG and
Title 24.

2. West End Corridor (at rear of first floor): Apple will install an ADAAG and Title 24
compliant handrail in this corridor in the Apple Retail Stofc reaching from threshold to

threshold.
3. Apple Retail Store Unisex Bathroom (first floor): Apple shall:

(a) periodically (not less than monthly) monitor, make necessary adjustments to and
otherwise maintain the "push pressure" necessary to open the bathroom door in the

Apple Retail Store at levels acceptable under the ADAAG and Title 24,

(b)  install an antomatic, motion activated light switch in the bathroom in the Apple

Retail Store;

(c) install an ADAAG and Title 24 compliant coat hook (between 30" and 48" above
the finished floor) on the interior side of the bathroom door in the Apple Retail

Store;

(d) adjust the toilet location in the bathroom in the Apple Retail Store by 1/8" so that it

is located 18" from the wall on center;

LEGAL_US_W # 60954858.3

EXHIBIT A
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(e) monitor the toilet paper dispenser in the bathroom in the Apple Retail Store and

insure that an adequate supply of toilet paper is placed in the upper dispenser.

Elevator (at each Door Jamb): Apple shall install ADAAG and Title 24 éompiiant Braille

signage at each elevator landing in the Apple Retail Store.

Theatre (second floor): Apple shall remove the existing wheelchair seating spaces (located
in the first row) in the theatre in the Apple Retail Store and install two (2) new ADAAG
and Title 24 compliant wheelchair seating spaces and designated permanent adjacent

companion seating in the back row of the theatre,

Accessible Ground Floor Route: Apple shall provide mandatory training (at time of hire
and not less than annually thereafter) to its employees regarding the need to and will

maintain an accessible path of travel through the first floor of the Apple Retail Store.

Kids' Computer Table: Apple shall make the children's computer programs playing on the
computers located at the Apple Retail Store’s Kids' Computer Table (and only the
programs playing on those computers at the time of a request) available on another
computer (which computer will be placed upon an accessible table) upon request by a

wheelchair using customer.

Genius Bar: Apple shall provide mandatory training (at time of hire and not less than
annually thereafter) to its Apple Retail Store employees regarding the removal of the _
desktop computer monitors located on the accessible tables at either end of the Genius Bar
when serving a wﬁeelchair using customer. Apple Retail Associates will offer to relocat_e

the desktop monitors when serving a wheelchair using customer at the accessible tables,

Outreach: Apple shall provide mandatory training (at time of hire and not less than
annually thereafter) regarding offering assistance to wheelchair using customers, and

Apple’s Retail Associates will:

LEGAL _US_W # 60964858.3

-

EXHIBIT A




BHOW N

R IS =

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Case 3:07-cv-04397-SI  Document 35  Filed 02/13/2009 Page 13 of 13
(a) approach and greet wheelchair usiﬁg customers and offer assistance in accessing
products;

(b)  offer to assist wheelchair using customers with the operation of control

mechanisms for products displayed throughout the Apple Store; and

(c) offer to move products to specified locations on existing 34" high tables upon the

request of wheelchair using customers.

10.  Website Modification: Apple shall publish the following language on the accessibility

page of its website (www.apple.com/accessibility): “As part of our commitment to

accessibility, our Retail Associates are specially trained to serve customers with
disabilities. Please ask an Associate for assistance if you have difficulty viewing a product
when you visit an Apple Retail Store. They will be happy to assist you by moving

displayed products to more accessible locations if possible.”

LEGAL,_US_W # 609643583
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JULIE OSTIL, Esq. (SBN 215202)
LAW OFFICES OF PAUL L. REIN

200 Lakeside Dr., Suite A

Qakland, CA 94612
(510) 832-5001
(510) 832-4787 fax

Attorneys for Plaintiffs

NICOLE BROWN-BOOKER and JANA OVERBO

DAVID M. WALSH, Esq. (SBN 120761)

PAUL, HASTINGS, JANOFSKY & WALKER LLP
515 South Flower St., 25th Floor

Los Angeles, CA 90071-2228

(213) 683-6000
(213) 627-0705 fax

JEFF MICHALOWSKI, Esq.
PAUL, HASTINGS, JANOFSKY & WALKER LLP
55 Second Street, 24th Floor

-San Francisco, CA 94105

(415) 856-7060
(415) 856-7100 fax

Attorney for Defendants
APPLE INC,;

DEKA IMMOBILIEN INVESTMENT GMBH, LLC

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

NICOLE BROWN-BOOKER and CASE NO. 3:07-CV-4397-581
JANA OVERBO, ’ Civil Rights

Plaintiffs,

APPLE INC,; DEKA IMMOBILIEN
INVESTMENT GMBH, LLC; and

DOES 1-10, inclusive,

Defendants.

[PROPOSED] ORDER ON STIPULATED
CONSENT DECREE

Case No. 3:07-CV-4397-81

[PROPOSED] ORDER ON STIPULATED

-1- CONSENT DECREE
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TO ALL PARTIES AND THEIR COUNSEL OF RECORD:

The Court, having considered the Stipulated Consent Decree filed by the parties hereto,
and good cause otherwise showing therefor, hereby adopts the terms of the Stipulated Consent

Decree and enters the Stipulated Consent Decree as its Order.,

IT IS SO ORDERED.

Dated:

Honorable Susan Hlston

United States District Judge
LEGAL_US_W # 61056093.1
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